
SUSAN PRESTON
President

Professional Program Insurance Brokerage 

Susan Preston has been at the forefront of 

insurance program innovation since 1993, 

when she founded Professional Program 

Insurance Brokerage; these days, she revels 

in designing new and unique programs for 

her business. 

In addition to being president of PPIB, 

Preston is the co-founder of a nonpro�t 

association, the Society of Permanent 

Cosmetic Professionals, that sets standards 

for the permanent makeup industry. She 

has worked with states and other governing 

bodies to develop industry regulations 

and served as an advisor to the National 

Environmental Health Association. 

Preston also serves on the board of 

Village Hopecore, an organization that 

provides micro-loans, potable water and 

maternal health care to a village on the 

slopes of Mount Kenya in Africa. She was 

recently appointed to the board of the Luther 

Burbank Center, an eminent organization 

that brings talent and educational programs 

to the San Francisco Area’s North Bay.

TRACY BOWDEN 
Managing director

Alliant Insurance Services 

As a managing director at Alliant Specialty Insurance Services, 

Tracy Bowden provides oversight for three MGAs (Deep South, 

Community Association Underwriters and SIU Manager) that 

represent more than $350 million in written premium. Boasting nearly �ve decades of 

experience working with independent insurance agencies across America, Bowden began her 

career as a corporate lawyer serving insurance clients and worked for Texas’ �rst insurance 

commissioner. Before joining Alliant, Bowden served as US general counsel for RenRe 

Insurance and then spent four years as head of US agencies at QBE.  

JULIE BOWMAN
Chief financial officer 

Bolton & Co. 

Julie Bowman has more than 30 years of 

experience in the insurance industry. She joined 

Bolton & Company in 1999 as chief �nancial 

o�cer, and today draws from her expertise in 

accounting and employee stock ownership 

plans to support the continued growth and 

stability of the �rm. Beyond her duties with 

Bolton, Bowman has been active in various PTA 

board positions for more than a decade; she 

was also the executive treasurer for the Temple 

City National Little League for nine years.

ERIN HAMRICK 
Partner

Sterling James 

The co-founder of Sterling James, Erin 

Hamrick has over 20 years of experience 

serving the insurance industry. After stints 

at The Hartford and the Wall Street o�ce of 

Heidrick & Struggles, Hamrick was asked by 

the Department of Defense to help assist with 

the reconstruction of Iraq after the events of 

9/11. In 2001, she co-founded Sterling James, 

where she supports research e�orts by Saint 

Joseph’s University and Drake University 

to better understand gender disparity in 

the insurance industry. The Association of 

Professional Insurance Women named her 

Woman of the Year for 2016.

JENNIFER MCPHILLIPS 
Assistant vice president

Independent Insurance Agents & Brokers of 
America 

The Independent Jennifer McPhillips is the 

assistant vice president at the Independent 

Insurance Agents & Brokers of America, a 

national alliance of more than a quarter of 

a million business owners and employees 

who o�er all types of insurance and �nancial 

services products. McPhillips also serves 

as the sta� liaison for both the IIABA Crop 

Insurance Task Force and the Flood Insurance 

Task Force, working regularly with agents 

across the country on a variety of issues 

and tracking all political and legislative 

developments related to those programs. 
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“I love to travel to see animals and unusual things. 
For instance, I just came back from trekking for 
chimps in Uganda and gorillas in Kenya. Right now I 
am on a quest to �nd some of the more hard-to-see 
animals in the world.” 

In her own words
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